AFETEERSNEPHZE RN, BRIMERTE=SFXIANRBEMN.
In order to conduct customer satisfaction surveys for online services, we use the third party to

achieve the aforementioned purpose. Its party’s name

=7 Third Party’s Name
Qualtrics LLC (ibtik Address: 333 W. River Park Drive, Provo, UT 84604, USA)

FAEN. ABHFR. WENMNAIERAE Purpose of Use, Processing Methods, and
Types of Personal Data Collected

BAMEA Qualtrics LLC FIZEZBR SR FHATIAM, HABRBRIRFKINBRSF-mls. &
ted g, SRR FEAREIRR, HREFREENEL. BES5EM, FHNMEX
RTATAC#ARSS, HAELEFRIUELER. EHCEERES, PAGR (BIWEKRLGR,
mERMEFE; QRER) HENGRSERBHDELE. RNESRSRHBEEY
B Y, ZRFSREFEERITRE-SEHIEEFAESR (EU-US Data Privacy
Framework) AIE. BIRXEFHARBIRA (EE) MRSHL, AREZFRHTERMLL
I,

We use the online service of Qualtrics LLC (333 W. River Park Drive, Provo, UT 84604, USA)
to conduct surveys and give you the opportunity to provide us with feedback on our services
and products. In this context, you will be contacted by e-mail and asked for your opinion. By
responding to the surveys, our responsible employees have the opportunity to improve and,
if necessary, to derive appropriate measures. As part of this processing, personal data (e.g.
contact data such as first & last name and e-mail; company data) is transmitted to and
processed by the service provider. We have concluded a data processing agreement with the
service provider, who is also certified under the EU-US Data Privacy Framework. The data is
stored exclusively on servers within the European Union (Germany) and will be anonymized

after three years.

FE2KHE Legal basis of the processing
1. AR REIEZ F To Identify and Contact the Customer Concerned
KIENXZE (L8) BRABMEZENGEME (GDPR) 5 6(1)(NFMME. KEHXNE
(B8 BRARAMEENGETRIDAESMRERBEREEZTARIR, UBHRITH~m
MRS, Fit, ZNFBRASS5RENETAHEEMLIS5.
The legitimate interest of Jungheinrich Lift Truck (Shanghai) Co., Ltd pursuant to Art.
6(1)(f) GDPR. The legitimate interest of Jungheinrich Lift Truck (Shanghai) Co.,Ltd lies in

collecting customer feedback through surveys and process data to improve our products



and services. For this reason, we need to identify the customer concerned for the survey
and invite them to participate.
2. FHTAERKEMSHMAESR To Conduct the Survey and to Collect and Analyze

Personal Data

R#E GDPR 28 6(1)(a) %%, fE{3[EE Consent pursuant to Art. 6(1)(a) GDPR
EENBEEUHER FEHEITE. SHGRESRETATEEREHREN®ERE. 3HE,
AT LA Jungheinrich s TIEIRR BV SRR 18], ZEFREEFTLURESREIER, HiE
BIEnBERRIMRE.

You have the right and opportunity to unsubscribe from the e-mail distribution list at any
time. You will find a corresponding target link for managing your marketing consents at
the end of each email. Alternatively, you can also access this via the link in the footer of
the Jungheinrich website. There you have the option of giving or withdrawing your
consent and adjusting your data protection settings.
25 AMEZERRRAR LLER Cookies. BRAG, BRAIEEEM, HESZ—AREBET
BT RTINS, . WRERER BN, RITEELRERENEZRFARE
Ri%.
The activation of technically necessary cookies is required to answer the survey. By
activating them, you have the option of pausing the survey and resuming and completing
it later, after a maximum of one week, by reopening the survey link. If you do not end the
survey, we will save your answers after seven days as final feedback.
AT DARERT 7R3 55 829% B th ;i X 721 Cookies. &R X, FJRETEBESHRNEW.
You can object to the storage of cookies at any time in your browser settings. By
objecting, it may no longer be possible to take part in our surveys.
B % Cookies IEZER, HSHIEAIMILEY (Cookie FRH - Qualtrics) -

You can find more information about cookies on our website Cookie Statement - Qualtrics.



https://www.qualtrics.com/cookie-statement/#:~:text=These%20cookies%20are%20necessary%20for,in%20or%20filling%20in%20forms.

