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This privacy policy will explain how Jungheinrich (hereinafter referred to as "we") will use and
protect your personal data and privacy when you use OneTrust. Please read and understand

it carefully before using our products or services.
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For the management of marketing consents, we use the internet-based service of the
provider OneTrust Technology Limited, 82 St John St, Farrington, London EC1M 4JN, UK, to
ensure that we can obtain and manage your consent to the processing of personal data in
accordance with China's current effective laws, regulations and other provisions related to
personal data protection. OneTrust allows us to be transparent and efficient with your privacy
preferences. At the end of each newsletter you will find a corresponding target link to
manage your marketing consents. Alternatively, you can access this via the link in the footer
of the website. There you have the option of granting or withdrawing your consent and

adjusting your data protection settings.
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You have the right and the option to unsubscribe from the newsletter mailing list at any time.
Please note that OneTrust acts as a third-party provider on our behalf and processes your
personal data in accordance with our instructions and China's current effective laws,

regulations and other provisions related to personal data protection. We have taken



appropriate security measures to protect your data and prevent unauthorised access, loss or

misuse.
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With the help of OneTrust, we collect data about email address, personal name, Marketo-1D

and C4C-ID in order to ensure that we can obtain and manage your consent to the processing
of personal data.
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We store and use your data for information and advertising purposes. You will receive

newsletters tailored to your interests in the future.
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process, transfer and disclose your personal data
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If we entrust our partner to process your personal data, we will agree with our partner on the
purpose, period, processing methods, types of personal data, protection measures, rights and
obligations of both parties, etc., and we will also supervise personal data processing activities
of our partner. The partner we currently entrust to process personal data is OneTrust

Technology Limited, supplier of management of marketing consents.
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We will not transfer your personal data to any company, organization or individual, except in

the following circumstances:
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1. Transfer with explicit consent: we will not transfer your personal data to any other parties

unless obtaining your explicit consent;

2. When a merger, acquisition or bankruptcy liquidation is involved, if the transfer of personal
data is involved, we will inform you of the name of the recipient and require the recipient to
continue to be bound by this privacy policy.

3. If the recipient changes the purpose and method of processing personal data agreed in this

privacy policy, we will require the recipient to obtain your authorization and consent again.
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We will only disclose your personal data under the following circumstances:
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1. obtaining your prior explicit consent;
2. disclosing according to laws:

3. We may disclose your personal data in the event of legal, legal proceedings, litigation or

mandatory requirements from government authorities.

If it's necessary to disclose your personal data, we will adopt industry standard security

protection measures to protect the security of your personal data.
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Under the following circumstances, obtaining your prior authorization and consent for our

partner to use or us to transfer or publicly disclose your personal data is not required:
1. where it is necessary for the conclusion or performance of a contract between us;
2. where it is necessary for the performance of statutory duties or statutory obligations;

3. where it is necessary for the response to a public health emergency or for the protection of

the life, health and property safety of a natural person in an emergency;

4. where such acts as news reporting and supervision by public opinions are carried out for

the public interest, and the handling of personal data is within a reasonable scope;

5. where it is necessary to handle the personal data disclosed by the individual concerned or
other personal data that has been legally disclosed within a reasonable scope in accordance

with Personal data Protection Law of the PRC;

6. Other circumstances stipulated by laws and administrative regulations.
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We have taken industry-standard security measures to protect the personal data you provide,
preventing unauthorized access, public disclosure, use, modification, damage or loss. We will
take all reasonably feasible measures to protect your personal data. For instance, we use
encryption technology to ensure data confidentiality, protection mechanisms to prevent attacks,
and access control mechanisms to allow only authorized access to your personal data. We
also conduct data security and privacy protection training for employees to improve their
awareness of personal data protection. We are not legally responsible for any unauthorized
access, disclosure, use, damage or loss of your personal data not caused by us. We are
committed to protecting your personal data, but please note that no security measures are

foolproof.
EATEALHAT 17 LURINIE: 1SO27001.
We have achieved the following certification: ISO27001.
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We will take all reasonably practicable measures to ensure that no irrelevant personal data is
collected. We will only retain your personal data for the minimum period necessary to fulfill the
purposes described in this Privacy Policy, unless a longer retention period is required or

permitted by law.

BIRMPAEIFIE A 02 A %4, JATRR J1# R BE R G AR 8 BATRE AT E B 2 4k, W
RIBATOWE BOR. BUE BB Bt SRR, B BRI R . AT Bk,
ERIR, SRR EIERGE 2, BATR A AR A U

The Internet environment is not 100% safe, and we will do our best to ensure or guarantee the
security of any data you send to us. If our physical, technical, or management protection
facilities are damaged, resulting in unauthorized access, public disclosure, tampering, or
destruction of data, resulting in damage to your legitimate rights and interests, we will bear

corresponding legal liability.
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If a personal data security incident unfortunately occurs, we will promptly inform you the

following matters in accordance with laws and regulations:



the basic situation and possible impact of the security incident, the handling measures we have
taken or will take, and suggestions for you to prevent and reduce risks on your own, remedial
measures for you, etc. We will promptly notify you of the incident-related information through
emails, letters, phone calls, push notifications, etc. If it is difficult to notify the personal data
subjects one by one, we will issue announcements in a reasonable and effective manner.
Meanwhile, we will also proactively report the handling of personal data security incidents in

accordance with the requirements of regulatory authorities.
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To the extent required by applicable law, you will have the following rights:

Access your personal data you have provided to us and request us to correct any inaccuracies.
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You can make a request to delete personal data under the following circumstances:

1. If our processing of personal data violates laws and regulations;

2. If we collect and use your personal data without your consent;

3. If our processing of personal data violates our agreement with you;

4. If you no longer use our products or services, or you cancel your subscription;

5. If we no longer provide products or services to you.
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If we decide to respond to your deletion request, we will also notify the entities that obtained

your personal data from us and require them to delete it promptly, unless otherwise provided
by laws and regulations, or these entities have otherwise obtained your authorization.
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You have the right and the option to unsubscribe from the newsletter mailing list at any time.

Or you can send an email to info@jungheinrich.cn with the unsubscribe request.
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You have the right to obtain the copy of your personal data. You can contact us through the
contact information described in the "Contacting” Chapter hereof, and generally we will get

back to you within thirty (30) days or the period specified by laws and regulations.
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In case you are relying on legitimate interest, please contact your local data privacy coordinator
to determine the applicable legal basis and adjust accordingly. You can obtain information on

contacting the national data protection authority via the following website:

Cyberspace Administration of China (http://www.cac.gov.cn/)
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In principle, the personal data collected and generated in PRC will be transferred to and stored
in OneTrust’s server. In the event that data is nevertheless processed in the USA, for example
for maintenance and support, the European standard contractual clauses and shall comply

with the laws and regulations of PRC.
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We reserve the right to update this Privacy Policy at any time. Without your explicit consent,
we will not reduce your rights under this Personal Data Protection Statement. After this Privacy
Poalicy is updated, we will notify you in an obvious position on Jungheinrich's official website,
by messages or in other ways to remind you so that you can be keep informed of the latest
version of this Privacy Policy. We will also keep previous versions of this Privacy Policy on file

for your review.
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Before using our services, the minors under the age of fourteen shall obtain the consent of
their guardian. If you are a minor under the age of fourteen, you should read this Privacy Policy
under the guidance of your guardian and use our services and submit personal data under the
explicit consent and guidance of your guardian. We protect personal data of the minors under

the age of fourteen in accordance with the laws and regulations of PRC. Unless otherwise



permitted by laws and regulations, with the explicit consent of a guardian or necessary to
protect your rights and interests, we will not collect, use or disclose the personal data of minors

under the ager of fourteen.
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If you are the guardian of a minor under the age of fourteen and you have any question
regarding the personal data of the minor under the age of fourteen under your guardianship,
you may communicate with us via the contact information listed in this Privacy Policy. If we
find that we have collected personal data from minors under the age of fourteen without the

verified prior consent of the guardian, we will try to delete such data promptly.
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KiXH A% info@jungheinrich.cn

If you have any questions, comments or suggestions about this Personal Data Protection

Policy, please contact us via the following method:

send an email to info@jungheinrich.cn
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Generally, we will get back to you within thirty (30) days. However, we will not be able to

respond to your request under the following circumstances related to personal data:

1. where it is relevant to our performance of obligations stipulated in laws and regulations;
2. where it is directly related to national security and national defense security;

3. where it is directly related to public safety, public health, and major public interests;

4. where it is directly related to criminal investigation, prosecution, trial and execution of

judgments;

5. where it has sufficient evidence to indicate that you have subjective malice or abused your

rights;

6. where it is to protect your or other individuals' life, property and other major legitimate rights

and interests but it is difficult to obtain the individuals' authorization and consent;

7. where responding to your request will cause serious damage to the legitimate rights and

interests of you or other individuals or organizations;

8. where it is involving trade secrets.



